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SKY All-In-One

Total Communication Solution

“Providing various Solution Services
that Lead The world Markets ”



Introduction

SKYCOM founded in 2003 which launched billing solution and PBX applied solution is expanding its business
area from domestic market to abroad(Asia, Africa, Europe, America etc) by developing communication
business total solution and business IPT(IP Telephony) solution based on long-time accumulated technology
competency. SKYCOM grows as technology-centered communication solution expert corporation which puts
customer value first through continuous technology innovation.

2011yr Develop Cloud Contact Center Solution

2010yr UC Solution(Server, Messenger, Client etc) Develop Middleware for Cloud based IPCC(IP Contact Center)
2009yr Establish ALL-IP based exclusive telephone network(Major Finance Area) g:ﬁi:t:r"Rﬁ:‘ﬂ[";};‘:‘”&'zg,’;l‘;‘lﬁ:gi‘;"ﬁchgze;mz! 5‘ -
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2008yr Develop Integrated Management Solution for Communication Circumstance cloudp Ba);e dIPT Service Launching

2007yr Develop Billing System for Abroad Mobile Service Provider (Thailand, Italy, Israel, Singapore, Australia, Germany, Spain)

2006yr Launch Planning IPT Solution Produce and Developing Develop Cloud Based Mass Capability VMS

2005yr Relocation Headquarter and Build Attached Research Center, Register Intellectual Property Develop Cloud Based SKY-FAX(Web-Fax)

2004yr Develop Billing(PBX, IPT, ISP for Service Provider) & PBX Applied Solution |

2003yr Build SKYCOM Corporate 2015~16yr 0

2014yr [ 2017 ~ 19yr
2013yr . |
Provide Recording Solution(Major Finance Area)
20 12yr . pevelop Global Cloud Servi Develop SKY-RTC Solution
) ' S:I:letiz': oballloudservice Contract SKY AiO Solution Distribution Channel(JPN)
| Establish Commynication Room (SBC, VRS, VMS, Auto Attendant, Registered Venture-Company(R&D Company)
Establish SKY AiO IP Contact Center :’;ﬁg’aﬁl‘,’ 5°'(‘5’;';’"H p— Tone Server, FAX, EMS) Cloud Service Solution(USA, Britain, New Zealand)
Solution (IP PBX, SBC, IVR, VRS, CTI » BIiNG, GRS-HOtELDEUVEry) . pliver SKY AiO Solution Develop Cloud Based Integrated Billing System(SKY-BSS)
Middleware interlink) Provide SKY-SBC for “C” Group ; A ! o A
: : Nationally Registered Company for ‘Special cases on Military Service’
Develop [P ATTENDANT (Security Network) Interworking
P Establish Mass Capability Free Exclusive Telephone Network Service Advancement Task

Billing System

Business Area

IPT Solution - IP Centrex, IP PBX, SBC, IVR, RBT, VMS, VRS, WebFAX, UC, CTl interlink etc

Convergence Billing - PBX, VolP, ISP, Mobile(MNO&MVNO), Contents, IPTV etc

PBX Applied Package - Billing, Small NMS, PC Attendant, Station(Line) Management, Traffic Management,
Small EMS(Equipments Management System), Hotel related SW(GRS, HMS etc)

Cloud Service Solution - Enterprise IPT, Contact Center, CRM/ UC Interlink, CTI Middleware etc

UC Solution - UC(Server, Messenger, Client etc), RTC(Real-Time Communication) Solution

Public Sector : President’s Office, Ministry of Defense, National Tax Service, Government Complex, Ministry of Home Affairs, National Police Agency(Seoul/ Busan/ Kyungnam),
Gangdong-gu Office, Yangcheon —gu Office, City Hall(Busan/ Sangju/ Changwon), HamYang-gun Office, Korea Expressway Corporation, Fire Department, etc
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Finance Sector : Nonghyup, Korea Exchange Bank, Standard-Chartered Bank, Kookmin Bank, Bank of Korea, Korea Export-Import Bank, Financial Supervisory
Service, Daeshin Securities, Shinhan Bank, Shinhan Insurance, MiraeAsset Securities, Kyobo Securities, etc
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Chartered THE BANK OF KOREA CEEainSeevte

General/Communication : KBS, MBC, Hyundai Motors, SubOne, Incheon International Airport Corporation, KnSaram, GoodTelecom, LetsTelecom, Iple,
DialCommunications, Kyowon Group, BC Card, Korea Internet & Security Agency, SPC Group, Hana Tour, etc
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Hotel&Condo : Habich Hotel&Resort, Hyatt Regency Hotel, Paradise Hotel, Gangwon Land, Best Western Hotel, Sun Valley Hotel, Kongiam Resort Hotel, Ramada
Hotel, Place Hotel, etc
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PARADISE

Global Company : Exports to USA, JPN, China, Taiwan, Vietnam, Europe, Africa with Consortium

SKY All-In-One Product Deliver

Export to many Global Market such as LGE Global Branch(Poland, Georgia, Romania, Morocco, Latvia, Kazakhstan, Ukraine, Czech,
Hungary, Angola, Nigeria, Portugal, Turkey, Vietnam, Republic of South Africa, Indonesia, Jordan, Sudan, Panama, Sweden,
Bangladesh, etc), Hello Credit, 11st, E1, DGB Capital, Kium Savings Bank, EduWil, Kyungdong Navien(USA), Easter Airline, Hyosung
ITX, WellStory Mall, SK F&U, MG Credit Information, LOGEN Logistics, LF Fashion, HUNET, Hyatt Regency Hotel, Haevichi Hotel&Resort,
Japan, China, Taiwan Market



All-In-One Solution

All-In-One Telephony

Telephone Solution Optimized for Mid-Small Company which accommodates Various Customer Circumstance and
Establish Real Time Service by loading PBX and Various Additional Service Application to 1(One) Server.
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SKY-PBX SKY-SBC SKY-RBT SKY-VMS
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SKY-VRS SKY-IVR SKY-FAX SKY-EMS

Interlinked with CRM Providing
Contact Center Service

Interlinked with Office-net
Providing UC App.

Provide Various Customer
Circumstance and Expandability

Provide Optimized Integrated &
Communication Function

Improve worker productivity and
work Efficiency

Additional Service Package

Telephony Solution only 1(one) server equipped with PBX and supplementary service applications.
It is optimized for SME(small and medium Enterprise) businesses that can provide real-time services.

Save Communication Cost and
Reinforce Biz Competency

Calling Signal Service

-Provide Caller Caller-Ring Sound
Source and Ment until Calling
Connection

SKY-RBT

Recording Service

- Transfer Calling Contents or Part
Recording

-Send Attendant Ment when
Recording starts

- Listen Recording Sound Source
of the Person in Charge

SKY-VRS

Voice Mail Service

-Record Voice Message in case of
Receiver Absence — Notify and
Verify assigned Message in
Personal Message Box

SKY-VMS

Billing Service

‘Interface IP PBX & Real Time
Charge Data

- Calculate Calling Rating Date and
Issue Bill

-Inquiry Calling History/ Various
Data

SKY-BILL

Voice Attendant Service

- Listen Automatic Voice

Attendant Message when
Representative Telephone
Connection = Automatic Calling
Connection by Attendant Ment

SKY-IVR

WEB Fax Service

-Web based Fax Send/ Receive

(Mass/ Simultaneous/ Reserved
Sending, Detail, Address Book,

Notify Function, Storage, Spam
Management etc)

SKY-FAX

3’rd Party

works  €1SCO.



All-In-One Solution

All-In-One Contact Center

Provide all Functions which Services Contact Center needs by Cloud or All-in-One Package, Optimized Service which fits
Customer’s Circumstance and Requirement with efficient Cost and Structure, Telephone Service and Contact Center
Service for Office simultaneously.

All-In-One Contact Center
IPT System CTl Middleware CRM System
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SKY-PBX SKY-SBC SKY-RBT SKY-VMS SKY-CTI SKY-CRM
t 0 - Intelligent Call routing 0 - Easy & Simple Management
SIVURS  SKENR S}(FTX S—KY_EM s - ACD call distribution - Customer(Add/ Inquire)
- Pop-up Screen(CID) - Consulting(Add/ Inquire)
- Click to Call, Phone Control - Schedule setting
-PBX -Call Back - Monitor Call, Status, Resource - Poll setting & proceed
-IVR - Call Recording - Contact center reporting - Mass SMS/ MMS
-Voice Mail -CID - Integrate with PBX/ CRM and - Statistics by customer/ type
-Ring Back Tone - Web FAX provide Restful API -3’rd Party Interworking
-Click To Call -Management - Active-Standby/ Redundancy - Active-Standby/ Redundancy

3’rd Party Biz App. SKY-RTC Solution
Customer Centered-Customized Service Provide Real-Time Collaborative support for agents
- CRM, PMS, Counsel Application etc chat, notification, file transfer, etc

Solution Function

- Calling Management & Additional Service
- Screen Pop-Up, Soft Phone(Calling and Additional), Automatic Attendant, Callback, CRM Interlink, Click-to-call,
Call Change and Distribution, Generate Scenario/ Management, Send/ Receive/ Display Status
- Customer Management & Counsel Work
- Customer Register/ History Management, Channel and Service Management, SMS Send/ Interview, Counsel
Register/ History Management, Holiday and Schedule Management, Counsel Contents Recording
- Statistics & Monitoring
- Counsel types Statistics, Attendant/ Group Call Statistics, Attendant Status Monitoring, Calling type Statistics,
ACD Queue Monitoring, Daily Report
- Operating Management & Billing
- Counsel Code Management, Menu and Circumstance Configure Management, User Management,
Notice Register/ Inquiry, System Configure and Monitoring, Service Produce Rating Management

Solution Strength

- All-in-One Contact Center Solution which is capable Mass Contact Center using One Server

- Provide Various Office Telephone Related Function with Reasonable Price and Contact Center required Function
simultaneously

- Provide Stability with duplex Configuration and Fast-Recovery Service

- Provide interlink API for 3’rd party Biz Application

- Save Server-Integration Operating Cost and TCO

- Provide Convenience for Establish, Operating, Management



All-In-One Solution

All-In-One Collaboration

Provides real-time chatting, voice and video call, file and screen sharing by using web browser(Web App.) or app
on various devices such as Desktop, Tablet, and Mobile.

All-In-One Collaboration
SKY-RTC Server

IPT System
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SKY-PBX SKY-SBC
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SKY-VRS SKY-IVR
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SKY-RBT SKY-VMS
&)
SKY-FAX SKY-EMS
SKY-RTC

Communicator
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Voice
Call Control

- Voice/ Video call on WebRTC
- Click to Call, CID

Message

Messaging

- Communicate with SMS
- Single/ Multi Message

Software-based IP Phone(PC/ Mobile)

“Real-Time Communication and

Collaboration”

Work Telephony/
FMC Service

- Work Telephony Service with Mobile/
PC

- Work/ Personal Telephony available with
Smartphone

Video Conference
(Multilateral Conference)

- Exchange Real Time Chatting and
Document, Picture, Video etc

- Support stable Real Time Chatting
Service with no Message loss

- Store All Customer’s Chatting in Server.
No leak in case of equipment lost

Organization Chart/
Announcement

- Display Organization Chart, Real Time

User Status

- Register and Notice Real Time

Announcement(Team/ Personal)

Biz Messaging(SMS)

- Conversational Chatting Service using

SMS

- Transmit Advertise SMS Automatically

when Call ends

%)
Chat
IM and Presence

- Real time Chatting
- Transfer file, photo, video

Video
Conferencing

- Conference(web/ video/ voice)
- Share on screen and file

Work System
[l -l
b= =
HR DB Groupware
CRM

- Organization Chart, Click-to-call,

Notification Features interlinked
with HR DB

- CID, Address Book, Memo Features

interlinked with Customer DB

Real Time Chatting

- Real Time 1:1/ Group Chatting
- File, Picture, Video Transmit

Additional Service
Function Interlink

- Automatic Voice Attendant
- Calling Recording

- WebFAX interlink

- CTI/ CRM interlink



All-In-One Solution

All-In-One Hotel

Provides Basic PMS functions for hotel management and telephone, billing and reservation services in one package
for small to medium sized hotel, motel, resort. The package also includes mobile UC functionality for employees.

All-In-One Hotel
IPT System Hotel Management User Application

g] SKY-Attendant
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SKYPEX SKSBC SKERRT skiis QY SKY-HMS SKLRTC @)
(PMS/PMSGW)  (UC) ﬂ SKY-HMS
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SKY-VRS SKY-IVR  SKY-FAX SKY-EMS ML aid» ‘l.‘: SKY-RTC(UC)
SKY-BILL SKY-GRS
e SKY-GRS

Solution Function

Hotel Reservation/ Counsel Service Hotel Accommodate Service

- Display Hotel Automatic Attendant, - Accommodate Telephone Service
Customer Information(CID) ’@‘ (Extension/ Outside Calling)
- Click to Call/ Call Back/ Counsel Recording h -Voice Mail, Web Fax Service

- Customer Information, Counsel Contents -Wakeup Call(Morning Call) Service
Register/ Inquiry - Mini-bar Service
-Adjust Level/ Language, DND

Hotel Operating/ Front Service Worker UC/ Customer Response Service

- Reservation Management/ Check In/ Check -Mobile(FMC) Extension/ Outside Calling

Out/ Accommodate Monitoring p; @] Service
ﬁ - Configure Accommodate Information/ ﬁ, E, - Organization Chart/ Presence/ Address

Room Service/ Holiday - Peak Season e Book/ Notify Function

- Room Maid Status, Wakeup Call - Transmit Real Time Chatting(1:1, Group)/

- DND, Adjust Accommodate Status/ Level File/ Video/ Picture

- Accommodate Rating/ Rating Management - Conference(Voice/ Video)/ Document

- Charge Policy/ Bill Management Conference/ Screen Share

- Receive Customer Service Claim

Solution Strength

Mid-Small Hotel/ Condo/ Resort etc optimized economical Solution
— Save Establish/ Operate/ Manage Cost with “All-In-One” Package

Tightly-Coupled Solution with Hotel Work and Accommodate Service
(PMS Function, Reservation/ Counsel, Accommodate Work Interlinked Application Provide)

Improve Hotel Worker Work Efficiency and Customer Service Satisfaction
— Provide Worker Portability and Hotel guest’s Convenience using Mobile UC Application

Provide Various Business Product(Customized Package) and Establish Model(Cloud Service, On-premise)

0000



Cloud Solution

Cloud Solution - Cloud Total Communication

* Provide Optimized for Various Customer Circumstances Cloud based Integrated Communication Service which Service
which enables Company to Quick New Market with Minimal Initial Cost and to generate profit for Service.

Cloud Solution Portfolio

Cloud
Telephony

Ll

Cloud
Contact Center

Office Telephone
Service

+ Office

Contact Center
Service

Cloud
Collaboration

1l
Cloud Operation

A & Management

4 Office Collaborate
Service

Branch/SMB Enterprise

Solution Function

0 A

Mobile Home/Remote Office

IP Telephony Service Contact Center Service

- 1P PBX/ Centrex Telephony Service

-Voice Mail Service

- Call Recording Service

- Auto Attendant Service

- Calling Signal, Music on-hold Service

-WebFax(Internet Fax) Service

- Customer and Company interface Security Function
(Support NAT/ Hiding and Encryption)

Collaboration Service

- Mobile and PC App. Telephony Service
- HD Level Voice, Video, Call Feature
- Click to Call, CID, Pop-Up Function
-Various Additional Service(IPT System Interface)
- Unified Communication Service
- Real Time Chatting(1:1, Group), File Transmit, SMS Function
- Address Book, Presence, Announcement, Web Conferencing Service
- White Board & contents sharing Function

Solution Strength

Customer Service Model

00600

Solution

- IPT System Interface Service
- Customer Call Distribution(ACD) and Routing Function

- Automatic Response Function using Smart VR

- VXML based flexible Scenario edit

- CTI Function and Attendant Desktop Function

- Counsel Contents Recording and Call back Function

- CRM(Customer Management) Application Provide and interlink
- Various Statistics and Reporting Function

Operation & Management

- One Stop Business Operating/ Management(BSS)

- Customer/ Contract Information

- Product Management(Produce Configure, Rating, Promotion etc)
- Subscription Order and Process

- Charge(Rating), Invoice and Payment Function

- Resource Management & Partner Management Function

- Cloud Product Integrated Operating(EMS)

- Cloud Service Network Management with One System
- Cloud Service Configure and Monitoring Function
- User/ Manager Service portal Function

- Charge(Rating), Invoice and Receipt

Provide Cloud Service Model and Configured Service Model with same Platform and Function by

Provide Packaged Solution fits with Various Office Circumstance and Customer needs.
Possible to fast Service Configuration & flexible Service Expansion

Improve User Convenience, Work Efficiency and Productivity(CRM, UC, IP Attendant, PMS etc) by Work
Tightly-Coupled Application Provide and Interlink

Save Operating Cost and Optimize Business Efficiency using Cloud Service Network Total Management



SKY-BSS

SKY- BSS(Business Support System)

= Provide Integrated Solution as Saa$S Cloud Service which generate Product Policy for Company’s Various Service
and support Justin-time applicable & flexible & independent Billing Work.

Service System
pr <=

Provisioning Mediation " - BackOffice
- (ERP/CRM: ")
.......................... DB Server(A)(Billing)
@ SKY All-In-One \/F '(VYAS(A) - & Payment
z; 2 -
=il S v Agent
nl Provisioning Mediation | S ?|
) CI [ |
3’rd Party NE Customer
I/F . WAS(S) DB Server(S)(Billing) Self-Care
~———

;S

Manager/Customer Portal

CT
s Gy .
%
‘m Manager/Customer Portal
A CI—
Customer WEB Server(A)

Solution Function

One of Total Communication

- Develop IPT related Various Product and Apply Accumulated
Know-How for Integrated Solution Establishment

- As One of IPT Integrated Solution, Support Solution
Optimized Customer Management/ Billing Work

Flexible Architecture

- Support Charge for Various Service Type such as Voice, Data,
Contents etc

- Expand flexible Product Configuration & Produce

- Provide Solution Function with high Expandability using
Various Types of Policy Configuration such as Rating, Claim,
Calculation etc

- Possible to Multiple Nation(Language, Currency etc)

Why SKY-BSS?

Cloud Service Based

- Provide Customer Management/ Billing Solution as SaaS/
Cloud Service Type

- Support both Cloud based and Independent Solution

- Hierarchy Structure Configuration for Multiple Company/
Partner Management

Multiple Service Support

- Billing Work for IPT, Mobile, ISP, IPTV Service etc
- Easy to add/ Expand Service

- Support Various Service & Event Type and Integrated/

Respectable Management

- Support Payment in Advance and Deferred Payment

simultaneously

——

Total Communication Solution

- Various Service based Integrated Charge such as Voice, Data, SMS,
Eventetc

- Establish Service & Customer Management, Billing, Calculation as
Total Communication Solution by Combination with in-house
Solution & Optimized Customer Management/ Billing System

- Cloud based Customer Management by Tenant for Multiple
Company

- Comply WEB Security Management with KISA Security Guideline

Low Cost, High Efficiency

- Minimize Customizing by Providing Package Type Customer

Management & Billing Function

- Expand with Low Cost by Providing Cloud Service Type that No

System Replacement and Change needs

- Support Service Stability Quickly
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One Stop Service
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- Company try to Replace Existing Key phone and IP PBX

- Company try to Use Additional Service which is needed
Company Circumstance including Telephone

- Company try to Save Communication Cost/ Maintenance
Cost Desperately

Contact Center/ Collaboration Solution

- Company for frequent Customer Telephony Response

- Company that needs Response with Product/ Service

- Company that hesitate to establish their own CRM

+ Tour Company, Hotel etc which needs Public Relation/
Attendant, Reservation/ Confirm Work

- Shopping Mall, Logistics Company which needs Subscription/
Reception/ Deliver/ Confirm Work

- Company that needs Company Exclusive Messenger Solution

Telephony Solution

Hotel Solution

+ Mid-Small Hotel, Resort, Condo etc which needs fast Hotel
Solution Establish ment with Minimal Cost

+ Company for Tightly-Coupled Solution with Hotel Work
and Accommodate Service

- Company which needs Convenience/ Efficiency Optimized
Customer Service

Cloud Total Communication Solution
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- Mobile(FMC) Service Company which needs Manage Calling
Quality and Maintenance Cost

- Company which needs Service Platform which in Interface
with IP Telephony, PC, Mobile, Tablet

- Company which needs Service with PC/ Smartphone based
Contents(Remote Education/ Diagnosis/ Product Introduction

- Company for Frequent Outside Work and Move etc)
- Company that needs Integrate Telephony Network with
Headquarter/ Branch Office
s 2 e IR O G NS @ ek
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01. Mobility Office Telephony in My Smartphone:--

—
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02. Multi Device

03. Cost Save

04. Productivity

SN
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05. Security

i

+ Anywhere, Anytime(Voice, Video, Memo etc) Service using Smartphone

+ Use Company Telephony(Wire Telephone, Representative Call Number) as Wire-Wireless Integrated Circumstance
with FMC Establishment

+ Provide Equal Level Various Service with Company Wire Telephony(Call Transfer, Pull, Forwarding etc)

+ Synchronize Company Organization Chart and Phone Number in my phone

+ All Function(Chatting, File, Calling, SMS etc) is Shared Real Time in Smart phone, WEB, Tablet

Any Terminal OK - API Support

- Support All Platform(Smartphone, IP Phone, PC, Tablet etc) using Wire Telephone Number based Mobility Service
+ Provide Communication and Collaboration(Chatting, Video, Bulletin Board) etc Integrated

+ Support Same Ul/ UX as Any Terminal

+ Provide API for 3°rd Party Biz Application

Establish Minimal Time/ Optimized Cost

+ Establish Various Application in One Server

- Save Maintenance Cost(Service Provide with Minimal H/W)

+ Quick Establishment and Service with One Box Package Configuration

* Minimize Operating/ Maintenance Management with Cloud based Service

+ Save Cost/ Improve Profitability by accommodating Multiple Biz Customer in One System

Productivity and Work Efficiency Improve

+ Real Time Information Exchange and Work Process

+ Provide Various Additional Service with Telephone Service which Maximize Work Efficiency
* Provide Web Portal for Manager(Easy to Organization Chart Change and Worker Manage)

+ Provide Present Condition and Statistics

* Support Monitoring

Security and Stability

+ Voice and Data Traffic Encryption Comply with Public Sector Security Guideline

+ Secure Interface by using Same Company Product with IP PBX and Additional Service System
+ Guarantee Stability by supporting Duplex for All Product

+ Comply with WEB Security Management by Security Guideline



Deployment Model

Finance Company Telephone N/W Solution Interlink Case

(BroadWorks IP-PBX etc)
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* Provide UC Service which Compatibility
is perfectly verified with Mass
Broadworks IP PBX

* Provide Ul which considered Work
Attribute of Customer Company, User
Convenience

* Provide Specialized UC Service through
Work System and Additional Equipment
Interlink

- Reinforce Security by User Connection,
Authority Management

- Stable Operating Management by Server
Duplex

SKY-VRS (Recording Solution)

- Provide Center-Focused Mass Recording
Service which Compatibility is perfectly
Verified with Mass Broadworks IP PBX
(Support Geographical Duplex)

- No needs to Additional Terminal/ Infra
Change for Recording Service

* Provide Various Recording/ Listening
Function(Entire/ Portion/ Face to Face
Recording, Streaming/ Listening
Download. etc)

- Security through Recording Encryption
and Insert Background Signal

Deployment Model - UC Solution Interlink Case
(SKY-UC + BroadWorks IP-PBX etc)

UC Service Configure Map

Computing
Center
9 Brsadworks
- | B
? [See)
—a= DB DB
IPPBX Serve #1 Serve #2
- NNy =
HSM SKY-UCAP  SKY-UCAP
Serve #1 Serve #2
7
-l
| RN = | e
SBC Interface Interface
Serve#l Serve #2
L3

=

Click-to-call Function

- Secure Stability for System Operation

through IP Telephony Network
Centralized Control Function

* Provide Status/ Impairment/

Performance/ Call Volume and Quality
Management Function of Telephone
Network Configuration Equipment

* Provide Standardized Operating

Management Service through Automatic
Equipment Opening and Provisioning
Function

+ One System(one stop) Operation and

Management for Application/ Change/
Subscription/ Calculation Work etc. of
Various Communication Network

User Login/ Authority Organization
Management Chart/ Team
Personal/ Share Telephone
Address Book Presence(Status)

Telephone Service
Control

& oA

1P
Telephone ~ SKY-UC Telephone ~ SKY-UC

Client Client
Sales Office Sales Office

Organization/ Pop-Up when Calling History
Personnel Telephone Receive Management
@' Bookmark/ Simultaneous Memo(Message)
Send Group Transmit/ Management
Recording
System Configure Alarm/ Pop-Up Conference Calling
= ()
CRM SSO(Integrated Login) interlink
— SKY-UC Automatic Login
Customer Information(CRM) interlink
— Customer/ Counsel Information Pop-Up

Recording System interface
— Calling Recording and Listening Service

Encryption Key Management System interface
— Major Information Encryption

SBC Interface
— Security Calling Service(TLS/ SRTP)

Specialized Function




Deployment Model

Deployment Model - Recording Solution Interlink Case

(SKY-VRS + BroadWorks IP-PBX etc)

Recording Service Configure Map

Computing Center
Recording System
Recording DB Server

prosdsct
P Broadworks

- <
. RDB  RDB

_
I ?ﬂ[_}
HSM ®

RAP RAP
EI Recording Collection/ Interface/
WEB Server
Work = = —
systern B R B
SG SG  RIF RIF  Web Web
—I MG MG
E - Calling Recording Service
SKY-UC - Face to Face Recording Service
System + Recording Contents Inquiry

and Listening Service
- Recording Security Service
+ Recording Operating/
Management Service

Sales Office

Recording/
Listening

- . .
BEE [~~~ TRCEEER
]

R

P Recording/
Telephone  Inquiry/Listening
—_—— Recording/
'E C =5 Management |
—— = = = -—=__=
P Recording
Telephone WEB
IP Telephone
Speakerphone Face to Face -
Recording ) =
(to

2 R

— et o e b

Product Sales Customer OO wems om
(Explanation) (Agree) uase uns amnwn we
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Operating Management Solution Interlink Configuration

Telephone Network NMS

(SKY-EMS/ NMS)

Telephone Network EMS

- User Account Management, Authority Management,
Organization Information Management

+ Center and Sales Office Equipment Management,
History Management

- Automatic Open Service
(Provisioning/ Open Standardization)

- Calling Rating, Statistics Data Report Function

Computing Center

- Equipment Status Information. Traffic Information,
Impairment Information Monitoring

+ Real Time Calling Volume and Usage Volume
Monitoring

- Real Time Performance Information and Impairment
Sensing, Alarm Function

- Service Configure and Cancel Status Information

Provide

Operating Management
System (EMS/NMS)

Outside Telephone
Network Interlock GW

brosdscrt
P Broadworks

= HdE&
C I »s Axsp

Mass IP PBX

E’J

Management Zone

Eon

BIBIB

IP Telephone

4 Operator
= m
FE 8 8
PBX/GW L2 Switch  Install Worker

+ Communication Service Application Counter Unification
(Line, Telephone, etc)

- Communication Service Present Condition and
Subscription/Order, Rating Information Management

- Notice Service Provide
(Announcement, FAQ, Reference Room)

- Person in charge with Service and Manager Approval/
Log Management

Computing Center

e " Telephone
One Stop Service Network
& DB Operating
Management DB

Communication
Network

One Stop Service
R, AS
Operating
— Management DB
One Stop Service mpianas
;f/‘_} EB Line Operating

Management DB

Management Zone

;3 D 3

One Stop Service One Stop Service
USER Manager

Computing Center



SKYCOM Co., Ltd.

%IS,“Y!: OM #808 30, Digital-ro 32-gil, Guro-gu, (Kolon Digital Tower Billant) Seoul, Korea (08390)
Tel. +82-2-2103-5363  Fax.+82-2-2103-5360  www.skycom.ne.kr
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